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AHCCCS ON-LINE  
CLAIM SUBMISSION 

MANUAL 
 
 
 
 

Section 7.b: 
 
 

Adjustments (ADA) 
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Click on the down 
arrow. 
 
Click on  
Dental
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Click on 
Go 
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Note:  
 
As of March 1, 2008 
the NPI ID number 
will be required. 

Enter the Billing 
Provider AHCCCS 
ID number here, or 
the group ID, which 
ever applies 

When done, 
click on Find 

Enter the Billing 
Provider Tax ID 
here, or the Group 
Tax ID, whichever 
applies 

Note: 
 
When adjusting a claim prior to 
03/01/08, do not use the NPI 
number if the claim was 
originally billed without the 
NPI number or your adjustment 
will deny for un-match key 
fields. 
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123456 

Note:  
 
As of March 1, 2008 the 
NPI ID number will be 
required. 

Dental Clinic 

Enter the 
Servicing 
Provider ID 
number here 

When done, 
click on Find 
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Dental Clinic 

The Dentist 

When done, click 
on Find 

Enter the Members 
AHCCCS ID 
number here 
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Doe, Jon 

Dental Clinic 

The Dentist 

Note: 
 
Adjustment of a denied claim: 
 
Correct the claim and resubmit the claim in its 
entirety, including all original lines if the claim 
contained more than one line.  
Failure to include all lines of a multiple-line claim 
will result in recoupment of any paid lines that are not 
accounted for on the resubmitted claim. 
 
Adjusting a paid claim: 
 
Make changes/add lines to the new claim and submit 
the claim containing all previously submitted lines  
If any previously paid lines are omitted, the AHCCCS 
system will assume that those lines should not be 
considered for reimbursement, and payment will be 
recouped. 

Click on the 
down arrow and 
then click on 
Replacement 

Enter the 
Original Claim 
Record Number 
(CRN) of the 
claim you want 
to adjust here 

Click on Next to 
go to the next 
screen 
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